
Materialised warrants to Customer that the Products sold 
by Materialised will be free from defects in materials and 
workmanship for five (5) years from the date of shipment 
for commercial wall vinyl, TPO, custom printed wall vinyl and 
corner guards.

Materialised includes installation instructions and a cleaning 
guide with each roll of wall covering sold. Warranty coverage 
is subject to the condition that all Materialised’s instructions 
for installation and cleaning of the Products are followed. 
If the installation instruction and cleaning guide does not 
accompany the Products, contact Materialised before 
installation commences.

In the event Materialised determines that any Product 
supplied by Materialised does not meet any warranty, 
Materialised will replace each such Product or (at Materialised 
discretion) shall refund the net purchase price (after cash and 
other discounts). All warranty claims are subject to prorated 
charges for any service rendered during the warranty period.

No warranty claim will be allowed by Materialised with 
respect to any Product purchased for further processing 
unless Materialised is notified of any alleged defect within 
30 days after delivery to Customer and Materialised is 
provided with reasonable opportunity to examine the 
Product before its use or further processing. This warranty 
is subject to the further conditions that Customer notifies 
Materialised immediately in the event any Product at any 
time demonstrates any defect in materials or workmanship.

Warranty coverage does not include any defect or 
performance deficiency which is the direct or indirect result, 
in whole or in part, of accident, abuse, misuse, vandalism, 
or other damage or alteration of the Product(s) by persons 
other than Materialised employees, combining incompatible 
products, use of incompatible products, use of incompatible 
materials, accessories or supplies, fires, floods and other similar 
and dissimilar natural causes, damage, neglect, alteration, or 
any impairment of the Product(s) resulting from causes or 
conditions not associated with ordinary storage, handling, 
installation, maintenance, service, or use, or any acts, omissions, 
causes, or events beyond the control of Materialised.

Furthermore, warranty coverage does not extend to 
any defect in the Product(s) caused by (a) storage, 
handling, installing, or processing the Product(s) under 

environmental conditions exceeding those recommended 
by Materialised or generally accepted by industry for the 
Product(s), or (b) any storage, handling, manufacturing, 
installation or fabrication process used by Customer 
involving the Product(s), or (c) any failure to install the 
Products in accordance with Materialised’s instructions 
or recommendations or any generally accepted industry 
standards or practices for installation or use of wall covering 
products, accessories, or supplies.

The warranty set forth above is expressly in lieu of any other 
warranties, express or implied, including without limitation 
any warranty of merchantability or fitness for particular 
purpose, even if such purpose is known to Materialised 
and in lieu of any other obligations or liability on the part 
of Materialised. Materialised neither assumes (not has 
authorised anyone to assume for it) any other warranty or 
liability in connection with its products.

Limitation of Liability 

Customer’s sole remedies with respect to the products are 
set forth herein. Materialised will have no liability for any 
consequential, incidental, or special damages by reason of 
any act or omission arising out of or in connection with its 
products, or the sale, delivery, installation, maintenance, 
operation, performance, or use of its products, including (by 
way of example and not by way of limitation) any damages, 
expenses, or losses incurred by reason of loss of use, lost 
revenues, lost profits, damage to associated equipment 
or to facilities, costs of capital or labour, costs of substitute 
products or facilities, cost of substitute or replacement 
products or services, costs associated with loss of goodwill 
or reputation, costs associated with downtime, damages 
or replacement costs related to tools, building materials, 
furnishings, or decorations, and any similar and dissimilar 
damages, expenses, or losses, whether any such liability is 
based on contract, tort, or other legal or equitable principles.

In no event shall Materialised’s liability exceed the purchase 
price of the products.
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